Mail Order Form
J-ARMORY TRADING COMPANY

PO BOX 10281

AUSTIN, TX 78766-1281, USA
e-mail: info@j-armory.com

web site: www.j-armory.com
CONTACT AND ORDERING

J-Armory Trading Company is an authorized retailer for Last Legend, and Furuyama swords products. To make sure you only get the best, J-Armory hand inspects each Hanwei and Furuyama product before shipment. Last Legend products are shipped direct from the factory warehouse in the US. If you are not satisfied with any product, simply return it within 14 days unused in its original condition and packaging, and J-Armory will fully refund the price of the product (please read carefully the details of our warranty listed below). To order e-mail us with a list of the items you are interested in, or fill out the mail-order form below and e-mail or mail the order to us. 

All Furuyama swords are considered custom order. This is done so that each swords fits the unique style and tastes of its owner. Custom Orders usually take 4 to 6 months for delivery. Please remember that each sword is hand forged and individually hand made to order. Delivery time will vary and 4 to 6 months is only an estimate. J-Armory does not know when an order will be completed or how an individual order is coming along. All we get is a notification that a batch of swords is on the way. We do not know which swords are in the shipment until we unpack and inspect the swords. After the swords have been inspected and matched up with the order, we will notify you that your sword has arrived. 

All Last Legend swords are custom orders. This is done so that each swords fits the unique style and tastes of it’s owner. Custom Orders usually take at least 6 months for delivery. 

Standard shipping is by USPS Priority Mail in the Continental U. S. and by USPS World Wide Expedited Mail for international shipment. 

Don’t See the CAS-Iberia Product you Want
J-Armory Trading Company sells all of the high quality products offered by CAS-Iberia. Our web site is merely an information site that lists our most popular products. We are in the process of adding exciting CAS-Iberia products to our web site regularly. Just contact us for price and availability if you do not see a product that you are interested in.

HOW TO CONTACT US

Best Method E-Mail: info@j-armory.com
The most efficient way to contact us for prices, questions, and to place orders is by E-Mail. We check our e-mail regularly and this is the quickest way to get a response about pricing, products, availability and shipping. Please use our mail order from for placing orders or requesting price and delivery.  We usually answer e-mails within 48 hours due to the large number of requests. Sometimes it may take longer but please be patient. If you have problems e-mailing us, try using jadams10@austin.rr.com. This way if one e-mail system is down hopefully the other system will be working. 
Open: Mon. - Fri. 10 am - 6 pm CST
Closed: Weekends and All Major Holidays

Mail:

We check our PO Box occasionally so it is best to e-mail us first to let us know if you have sent us something in the mail.


ATTN: JAMES ADAMS

J-ARMORY TRADING COMPANY

PO BOX 10281

AUSTIN, TX 78766-1281, USA

Payment Method
J-Armory Trading Company accepts Money Orders and PayPal credit card payments only. International orders must be paid with Paypal.  To make a payment through Paypal just go to paypal.com. Our new paypal account is jfuruyama@sbcglobal.net.

Please send Money Orders payable to:
J-Armory Trading Company 

Mail to:


J-ARMORY TRADING COMPANY

PO BOX 10281

AUSTIN, TX 78766-1281 

USA

Shipping
All Furuyama and  Last Legend swords come with Standard Free shipping (within the continuous 48United States) via USPS with no guarantee on delivery times.  Shipping for all Paul Chen swords within the continuous 48 United States is $18.00.  For Overseas orders please contact us for cost. Please note that each country has a limit on the size of the box they allow. 

Return Policy
We offer you a 14-day return policy. If you wish to return your purchase, please contact us for return authorization code and shipping instructions. Because of the few customers that have tried to take advantage of our return policy, the following instructions are an absolute - The item must be returned in ORIGINAL NEW condition with NO alterations of any kind, in ALL the original containers (inner boxes must have NO mailing labels on them) and MUST be accompanied by all parts, paperwork, labels, and any special packing material that accompanied the product. Should the product be returned missing any of the aforementioned items or in less than NEW condition, the cost of the missing items and/or the cost to return the product to NEW condition will be deducted from the customer's credit. Lack of care and/or failure to follow these instructions can result in your responsibility for the cost incurred to bring the product back to new condition. It is the customer's responsibility to package the product for safe return without damage to the product or its immediate container. The item must be sent insured for the full value. J-Armory is not responsible for any damage to the product during return shipping. Any items returned to J-Armory without accompanying authorization number will be found to be in violation of our return policy and will be declined. 

Please Note: the cost of any custom options, where applicable, is NOT refundable. So do not order custom options if you do not really want them.

With the above requirements fulfilled, your account will be credited for the original purchase price and the return shipping cost, less any fees incurred by J-Armory to conduct the transaction.  Please Note, Custom Orders, Fast Ship, Overseas Shipping, and original shipping charges to the customer are not refundable.
Cancel and/or Returned Orders

Orders that are canceled and/or returned will be charged a 15% restocking fee and any fees incurred by J-Armory to conduct the transaction or cancel the order.



THESE PRODUCTS ARE NOT TOYS AND NOT SOLD AS TOYS. 
J-ARMORY TRADING COMPANY ASSUMES NO RESPONSIBILITY FOR DAMAGE, INJURY, LOSS, AND/OR MISUSE INCURRED BY USE OF ANY PRODUCT OR MERCHANDISE SOLD. PRODUCTS WILL NOT BE SOLD TO PERSONS UNDER THE AGE OF 18 YEARS OLD. IT IS SOLELY THE RESPONSIBILITY OF THE BUYER TO COMPLY WITH LOCAL, STATE AND FEDERAL LAWS AND/OR STATUTES. PURCHASE OF PRODUCTS FROM J-ARMORY TRADING COMPANY IMPLIES AGREEMENT AND COMPLIANCE WITH THE ABOVE STATEMENTS BY THE BUYER. 
ORDER FORM PAGE 1

J-ARMORY TRADING COMPANY

PO BOX 10281
AUSTIN, TX 78766-1281, USA
e-mail: info@j-armory.com

Billing Address:

Name:_______________________________________________________________________

Address:____________________________________________________________________

City/State/Zip:______________________________________________________________

Phone:__________________________________  E-Mail:_____________________________

Shipping Address:

Name:_______________________________________________________________________

Address:____________________________________________________________________

City/State/Zip:______________________________________________________________

Model Number                     Description         

Qty       

Price       
Total

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

Subtotal:                                                     



 
____________

TX Residents add 8% sales tax:                  




____________

Total:                                                            




____________



How did you hear about J-Armory?  Please let know how you learned about J-Armory and our swords.

_____________________________________________________________________________

_____________________________________________________________________________

ORDER FORM PAGE 2

J-ARMORY TRADING COMPANY

PO BOX 10281

AUSTIN, TX 78766-1281, USA

e-mail: info@j-armory.com

J-Armory Trading Company accepts Money Orders and PayPal credit card payments only. International orders must be paid by bank draft or by online credit card payment through Paypal. To make a payment using Paypal just go to paypal.com.  My paypal account is jfuruyama@sbcglobal.net.

Make money orders payable to: J-Armory Trading Company

Please send Money Orders to:

ATTN: JAMES ADAMS

J-ARMORY TRADING COMPANY

PO BOX 10281

AUSTIN, TX 78766-1281, USA
Check Enclosed: ___________

Money Order Enclosed: ________

Payment by Paypal: ______________

There is a $15 fee on all returned checks. Orders will be held until personal check clear our bank.  

Signature: __________________________________________________

I certify that I am at least 18 years of age and that possession of the item(s) I am ordering does not violate any of my state or local laws.  I also confirm and agree to and with the statements above.

Signature: _________________________________________________

THESE PRODUCTS ARE NOT TOYS AND NOT SOLD AS TOYS.  

J-ARMORY TRADING COMPANY ASSUMES NO RESPONSIBILITY FOR DAMAGE, INJURY, LOSS, AND/OR MISUSE INCURRED BY USE OF ANY PRODUCT OR MERCHANDISE SOLD.  PRODUCTS WILL NOT BE SOLD TO PERSONS UNDER THE AGE OF 18 YEARS OLD.  IT IS SOLELY THE RESPONSIBILITY OF THE BUYER TO COMPLY WITH LOCAL, STATE AND FEDERAL LAWS AND/OR STATUTES.  PURCHASE OF PRODUCTS FROM J-ARMORY TRADING COMPANY IMPLIES AGREEMENT AND COMPLIANCE WITH THE ABOVE STATEMENTS BY THE BUYER.  

